it- 


that  bigger  machines  t 


of  the  internal  IT  security 
shortcomings  cited  following 


deliberately  misused 


PREMIER  tC 


:s  such  as  Choicel’oint's 
eniecha  view  crises  as  both  challenges 
and  opportunities  tor  leadership,  paoe  e 


VA  Slow  to 
Strengthen 
IT  Security 

Agency  has  made  some  gains  but  still 
faces  data  risks,  federal  auditors  say 

BY  j Aik u mar  v i  j a v a n  l  that  the  VA  has  yet  to  achieve 


"We  have  done  a  lot  of  work 
and  come  a  long  way  since 


eral  government  and  The  hearing  was  held 

agency  auditors.  HltWHUi  by  the  oversiSht  and 


irtiia 


Imittee  of  the  House 
Committee  on  Veter¬ 
ans’  Affairs.  Rep.  Harry 


Virtualization 
and  streaming 
of  desktop 
applications 
can  centralize 
management, 
improve  security 
and  reduce  costs 
-  and  it’s  pretty 
cool  besides. 


retary  Gordon  Mansfield  said  ated  after  the  VA  disclosed 
the  agency  is  working  hard  last  month  that  a  portable  hard 
to  implement  a  series  of  roc-  drive  with  information  on  up 

ommended  changes  and  has  to  1.8  million  veterans  and 
made  "substantial  progress  in  doctors  was  reported  missing 

He  acknowledged,  though,  VA  Security,  page  16 


IBM.COM/TAKEBACKCONTROL/BLADE 
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Lenovo  Recalls  Sanyo 


IT  Races  Clock 
As  Early  Start  of 
DST  Approaches 

Companies  are  still  propping  their 
systems  for  Sunday’s  spring  forward 

is  on  inside  many  IT  depart- 

Although  the  changes  to 

ervation  system  used  to  book 

made  before  DST  software 
patches  were  installed  could 

ports  aa*  being  run  against  the 

No  Free  Fix 

nest  to  prepare  their  systems 

ending  dates.  As  a  result,  the 

said  his  biggest  DST  problem 
has  been  the  lack  of  a  free 
fix  from  Microsoft  Corp.  for 

■  lyst  Ray  Wang  said  clients  are 

Windows  2000  or  Windows 

2000  Server.  Brockman’s 

specified  number  of  machines 

>  classifying  the  DST  update 


Consulting  Firms  Face  Flurry  of  DST  Help  Requests 


Choose  and  receive  any  of  these  3  APC 
white  papers  within  the  next  90  days  for  FREE! 


and  receive 

any  of  these  3  valuable 
APC  white  papers  within 
the  next  90  days  for  FREE! 


APC 


Why  can  she  see  everyone's  salary,  but  can't 
confirm  her  vendor's  payment? 

Keep  information  secure  with  Identity  and  Access  Management  (1AM)  solutions  from  CA.  Hold  on.  Employees  with 
access  to  information  they  should  never  see?  And  no  access  to  the  information  they  need  to  do  their  job?  When  you're 
adding  employees  and  changing  their  responsibilities,  it's  bound  to  happen.  Unless  you  have  Identity  and  Access 
Management  solutions  from  CA.,Our  industry-leading  1AM  gives  you  enterprise-wide  security  and  control. 

It's  what's  made  CA  the  IDC  worldwide  market  leader  in  1AM  six  years  running,  since  1999/  How'd  we  do  that?  Well,  we're 
looking  at  IT  from  a  whole  new  perspective.  It's  unified  and  simplified,  it's  security  without  question.  And  it's  all  at  ca.com/iam. 


Transforming 
L  IT  Management 
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Microsoft  to  Buy 
Health  Info  Engine 

Quiet  Techies  Can  Be 
Groomed  to  Be  Leaders 

Experts  debate  1  of  those  who  work  for  him.  1  smaller,  and  business-people- 

Still.  Pettibone  warned  that  tumed-CIOs  “will  have  to  be- 

What  tniltS  make  i,-s  not  always  a  good  idea  to  try  come  more  technology  savvy" 

Regardless  of  a  CIO's  roots, 

you  have  so  much  less  time  to 
figure  out  the  challenges  for 

for  a  good  CIO  iognw^»moone  who  might  to  keep  pace,  RoscMid^ 

importance  of  listening.  Ten 

-  Hi 


SHARP 


Keep  the  CEO's  dream  of  growth  from 
becoming  the  CIO's  integration  nightmare. 


‘Back-hacker’  Says  Sandia  Tried 
To  Keep  Probe  of  Breach  Quiet 


in  i*ur/v  •»)  ■ 


Army,  Sandia.  which  is  m 
Department  of  Energy 


iptcd  my  meeting;  wi 


Blind  Workers  File  Suit  Against  Oracle,  Texas 

Say  inaccessibility  of  apps  violates  law  | 


■mi 


Novell 

This  Is  Your  Open  Enter| 


Feds  Hope  to  Boost  Businesses’ 
Role  in  Slowing  Cyberattacks 

ivivate  sector  seeks  earlier  warnings,  ,he  DHS.  an  incident  is  defined  you  donl  have  a  good  handle 

moa'  intelligence  on  potential  strikes 

Washington  at  the  conference  said  that  the  Nineteen  thousand  inci-  panics  as  well  as  to  state  and 

As  R  F  PORTS  of  cyber-  need  to  improve  such  coopera-  dents  were  reported  in  the  first  federal  agencies, 
security  incidents  turn,  as  well  as  the  imperative  quarter  of  the  federal  fiscal 
grow,  U.S.  Depart-  to  improve  IT  security  overall,  year,  which  began  Oct.  1.  said  Security  Gaps 

Security  officials  hope  a  new  “What  we  are  seeing  among  DHS’s  National  Cyber  Security  sultant  at  State  FarnuLurancc. 
inhiative  will  improve  their  our  adversaries  is  increasing  Division.  noted  that  industry  and  gov- 

face  to  face  with  private-sector  capabilities,  in  terms  of  the  is  growing.  Dixon  said,  but  today  to  address  that  signifi- 

The  DHS  plans  to  collocate  our  networks."  Garcia  said.  entities  still  aren't  prepared  to  potentially,  through  cyber." 
private-sector  employees  from  In  all  of 2006. 23,000  inci-  deal  with  threats  because  they  He  cited  a  Business  Round- 

workers  at  the  U*S.  Computer  ed  to  US-CERT.  According  to  "How  can  you  manage  rusk  if  security.  The  Washington- 


based  Business  Roundtable  is 
an  association  of  CEOs  from 


ing."  he  said.  "That  is  one  of 
the  key  priorities."  * 


aiBB 


EC  Unit  to  Study  Data 
Center  Energy  Use 


Briefly  Noted 


6a.  Tandberg  sells  video  encoding  and 


CSC  Awarded  S190M 
Australian  Services  Job 


Effort  to  Sell  Bankrupt 
BenQ  Mobile  Fails 


It 


NEWS 


An  International 
|  IT  News  Digest 


EC  Threatens  Germany 
With  Action  Over  Law 


|  week  threatened  the  German 


based  BcnQCorp.  in  2005.  In  August 
to  stop  investing  in  the  operation, 
analysis."  the  last  potential  buyer  with- 

uatinn  of  BenQ  Mobile’s  handset  busi- 


EC  Unit  to  Study  Data 
Center  Energy  Use 

M  EUROPEAN  COMMISSION  group 
J^this  week  will  debate  whether 

conduct  on  energy  efficiency  for  data 
center  operators.  The  EC  said  that  the 
renewable  energies  unit  of  its  |oint 
Research  Center  will  discuss  the  idea 

for  the  EC  unit,  said  that  any  code  of 
conduct  would  be  voluntary.  Organiza- 


Briefly  Noted 


carry  up  to  6400Mt/s*c.  of  data. 

■  MARTYN  WILLIAMS. 

IDG  NEWS  SERVICE 


Fujitsu  LifeBook  Notebook 
Your  first-class  ticket  to  reliability. 


The  Fujitsu  family  of  notebooks  with  Intel  "  processors  takes 
reliability  and  durability  farther  than  ever  before. 
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OPINION 


DON  TENNANT 


JOHN  D.  H, 


LAMKA 


Being  American 


IT'S  BEEN  FIVE  WEEKS  since  we  at  Computer- 
world  wrote  about  Kiva,  an  organization  in  San 
Francisco  that  has  set  up  a  Web  site  to  enable 
anyone  in  the  world  with  $25  to  make  a  loan  to 
a  fledgling  entrepreneur  in  a  developing  coun¬ 
try.  In  my  editorial  that  week,  I  wrote  about  how  up¬ 
lifted  we  in  the  newsroom  were  by  our  cover  story 
on  Kiva,  and  I  mentioned  how  gratified  I  was  to  have 
been  able  to  take  time  out  from  writing  the  editorial  to 
send  a  loan  to  a  woman  in  Afghanistan  who  was  hop¬ 
ing  to  raise  $300  to  sell  beans  and  peas  on  the  street. 


"Whal  happened  (o  the  ‘Bible 
belt?  Did  it  get  twisted  too  tight 
and  wrapped  around  our  hearts 
and  souls?”  another  reader  asked, 
“lust  like  an  ungrateful  child  who 
stands  on  the  labor  of  the  parent 
and  takes  personal  credit  for  the 
comfort  he/she  lives  in.  an  ungrateful 
citizen  of  the  world  is  just  as  toxic. 
Pollution  of  the  soul  —  that  separat- 

pond'  mentality  —  is  why  we  are  in 

“The  primary  thing  that  has  built 
this  wonderful  country  is  opportu- 


Time  for  a 
Digital  Spring 
Cleaning 


MY  COLUMN  “Storage 
Is  the  Fifth  Utility” 
[July  18, 2005] 
declared  that  all  IT  users 
expect  heat,  power,  light, 
network  bandwidth  and 


STRATEGIESkxTACTICS 


STRATE6R\TACTICS 


-  P, 

1“  Maria 

Trombly  1^^ 

IKJll 


ina 


Certified  Skills 


Noncertified  Skills 


STMTE6EMACT1CS 


MEMS 


DEFINITION 


(MEMS)  technology  enables  the  cre¬ 
ation  of  tiny  machines  that  can  work 
with  microelectronics.  MEMS  also 
refers  to  the  machines  themselves, 
which  add  very  small  sensors  and 
actuators  that  allow  microchip- 
controlled  systems  to  sense  and 
control  their  environments. 


JL  Scott  Fitzgen 


Na  noElect  roMecha  n  ica  I  S] 
technology.  MEMS  andNF 


secure 
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STRATE6IES&TACDCS 


HOSTED  AND  SPONSORED  BY 


34 


SlMlEBBgJiCTCS 


I 


iiiimniini 


How  to  Cope  With  a 
Managerial  Meltdown 


WE’VE  ALL  SEEN  it  happen.  Self- 
destruction.  Career-limiting  be¬ 
havior.  Professional  suicide.  Some 
previously  normal  and  capable  IT 
manager  suddenly  starts  acting 
strangely  and  destructively.  He  figuratively  sets  his  hair 
on  fire  and  runs  around  the  building  screaming  of  ca¬ 
bals  at  the  top  of  his  lungs.  And  we  all  stand  by,  watch¬ 
ing  the  slow-motion  train  wreck,  shaking  our  heads  and 
whispering  yet  not  knowing  what  to  do. 


Know  your  network  roots 
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How  to  Cope  With  a 
Managerial  Meltdown 

WE' V  E  ALL  SEEN  it  happen.  Self-  ing  family.  So.  consciously  or  not.  he 

destruction.  Career-limiting  be- 

havior.  Professional  suicide.  Some  Mental  niness:  sometimes  a  seem- 
previously  normal  and  capable  IT 

manager  suddenly  starts  acting  wUI  be  temporary).  Depression  and 


WE' V  E  ALL  SEEN  it  happen.  Self- 
destruction.  Career-limiting  be¬ 
havior.  Professional  suicide.  Some 
previously  normal  and  capable  IT 
manager  suddenly  starts  acting 
strangely  and  destructively.  He  figuratively  sets  his  hair 
on  fire  and  runs  around  the  building  screaming  of  ca¬ 
bals  at  the  top  of  his  lungs.  And  we  all  stand  by,  watch¬ 
ing  the  slow-motion  train  wreck,  shaking  our  heads  and 
whispering  yet  not  knowing  what  to  do. 

and  worth. 


ers  with  him?  What  do  you 


have  been  overpromoted, 
lacking  the  knowledge. 


ation.  When  evaluating  these  options. 


Know  your  network  roots 


ATTENTION: 

Law  Firms 
IT  Consultants 
Staffing 
Agencies 

Place 
your 
Labor 
Certification 
Ads  here! 


Are  you  frequently 
placing  legal  or 
immigration 
advertisements? 

Let  us  help  you 
put  together  a  cost 
effective  program 
that  will  make  this 
time-consuming  task 
a  little  easier. 


u|careers 

C0MP1TTERW0RLD 

Contact  us  at: 

800.762.2977 


Let  us  be  your 
direct  line 
of  communication 
to  qualified 
IT  Professionals 
with  the  most 
in-demand 
IT  skills. 
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Contact  us  at: 

800.762.2977 


Are  You  Ready  for  the  Next-Gen 
Wireless  Workplace? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


March  13,  2007  •  Cambridge,  Massachusetts 
The  Charles  Hotel 
8:00am  to  Noon 

Wireless  at  Work:  The  Business  Value 
of  the  Next-Gen  Wireless  Workplace 

8:00am  to  8:30am  Registration  and 


8:30am  to  8:45am  Introduction  and 
Bill  Laberis,  Vice 


I  Networking  Br 
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On  Computerworld’s  Shark  Bait,  one  IT  pro  tells  the  story 
of  how  it  was  encouraged  at  his  company  ...  and  had  a 
positive  effect  on  morale! 

Take  a  look  at  this  and  other  tech  tales  posted  by  your  peers. 
Rate  ’em,  talk  about  ’em,  and  post  your  own. 

Tell  us  your  IT  tale  today! 
sharkbait.computerworld.com 


Have  you  ever  tossed  a  computer  off  the  roof? 


COMPUTERWORLD 

SHARK  SAIT 
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THE  BACK  PA6E 


Time  to  Reinvent  IT 


THEY'RE  AT  IT  AGAIN.  This  time  it’s  the  Society  for  In¬ 
formation  Management  that  has  launched  a  program  to 
convince  kids  they  should  become  IT  professionals.  We’ve 
seen  this  before  —  remember  a  decade  ago,  when  actor 
Jimmy  Smits  was  hired  by  the  Information  Technology 
Association  of  America  to  “make  IT  hip,  happening  and  cool  for  the 
kids  out  there”?  (No  kidding,  those  are  the  words  an  ITAA  spokesman 
actually  used  to  describe  the  program.) 

Of  course,  there  are  two  nagging  little  problems.  First,  kids  aren’t 
taking  computer  science  courses  —  or  going  anywhere  near  them. 
And  second,  kids  know  that  the  really  cool  technology  isn’t  in  corpo¬ 
rate  IT  shops  —  or  anywhere  near  them. 


Innovations  by  InterSystems 


Make 

Applications 

More 

Valuable 


Fastest 

Growing  Middleware 

Oracle 

Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 

J2EE  — Enterprise  Portal —  Identity  Management — Integration  —  Data  Hub  —  Business  Intelligence 


ORACLE 


oracle.com 

or  call  1.800.0RACLE.1 


